
Just feel well

Preventive maintenance solution 
for endless comfort
accessible on smartphone, tablet* or computer

www.airconnectpro.com

Contact your Airwell  
distributor/installer for the solution

www.airwell.com

* For the Control App.



GLOBAL SOLUTION FOR THE CONTROL AND PREVENTIVE 
MAINTENANCE OF VRF INSTALLATIONS

SIMPLE DATA COLLECTION  
WITH THE AIRCONNECT PRO CLOUD BOX
Up to 2 VRF systems and 128 indoor units managed  
by one AirConnect Pro box.

Optimal thermal comfort

Entrust your thermal comfort to 
AirConnectPro, in order to free 
you from technical constraints 

and operational hazards.

Visualization of your  
VRF fleet

View the settings of all your VRF 
spread across a city, region, 
country or around the world.

History Management

Access the complete operating 
history (fluidic and electrical) of 
each indoor and outdoor unit 

from the day of commissioning. 
Make comparisons between 

periods or between sites.

Preventive maintenance

Easily create your 
anticipation rules to prevent 
any problems or untimely 

shutdown of your systems.

Creation of technical diagnostics

Carry out your technical diagnostics in 
no time and offer a technical service 

of unparalleled quality and speed 
while optimizing the work of on-site 

technicians.

Alert management

Be alerted to the slightest drift! Alerts, 
anomalies can be sent directly to your 

technicians depending on the level 
of technicality or their geographical 

proximity.



Just feel well

AIRCONNECT PRO IS A COMPLETE SOLUTION THAT OFFERS 3 LEVELS OF SERVICE:
	qControl App : control of indoor units
	qService App : diagnostic and preventive maintenance
	qManagement App : site management, energy metering and optimization

CONTROL APP 
(control of  
indoor units)

Unique solution for remote control of indoor units
	qManagement of modes, setpoint temperatures, fan speed
	q “Weekly schedule” programming without rule limitation
	qCreation of control zones allowing energy savings

SERVICE APP 
(diagnosis and 
preventive 
maintenance)

The ONLY preventive remote maintenance solution on the market: 
Prevent a breakdown before it happens!
	qRemote visualization of all the parameters of the installations
	qVRF and diagnosis in one click
	qRecording of all the data allowing a complete history of history of operation
	qManagement and follow-up of alerts to designated technicians

MANAGEMENT APP  
(metering and energy 
optimization) 
(in développent)

The most reliable and accurate energy metering solution on the 
market. Thanks to the Modbus MID meter, it allows the distribution of 
consumption per indoor unit according to its operating parameters.
	qDivision of the global consumption by indoor unit or by zone
	qEnergy audit of the installation allowing energy savings
	qComparison of consumption by system or by site in order to optimize the 
operation of the machines and reduce energy costs

 

PRODUCT & SERVICE 
REFERENCES 

1st year pack From the 2nd year

•	 Cloud Box AirConnect Pro
•	 License of CONTROL APP without limitation 

of time.
•	 1 year SERVICE APP license for the 

maintenance solution.

•	 Tacit renewal of the license of SERVICE APP.
•	 In the event of termination of the SERVICE 

APP, the CONTROL APP application remains 
usable for life.

AIRCONNECT PRO CLOUD BOX SO3199999

LIFETIME CONTROL APP LICENSE  
PER CLOUD BOX

SO3299999

SERVICE APP LICENSE  
PER SYSTEM & PER YEAR

SO30120xx xx = system capacity



10, RUE DU FORT DE SAINT CYR - 78180 MONTIGNY LE BRETONNEUX, FRANCE 

TEL: +33 (0)1 76 21 82 00 - www.airwell.com
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